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community-driven innovation. As adoption grows, so too does the need for

enterprise-grade reliability, security, performance and management.

At Coeo, we’ve evolved our Managed Service offering to meet these needs,
extending our proven expertise in SQL Server and Azure data platforms to
the Open-Source ecosystem. Our Open-Source Managed Service provides the
same depth of insight, proactive support, and performance optimisation that
our clients have come to expect, ensuring your Open-Source environments
are robust and resilient.

Confidence in Every Query

Our advanced monitoring platform provides 24/7 visibility into your Open-Source databases,
identifying and resolving issues before they impact your business. From patching and alert
management to performance tuning, we keep your environment stable and secure, so you
can focus on delivering value.

Proactive Monitoring & Support

24/7 monitoring and alerting
Reactive incident response and resolution

Regular patching and updates

Proactive prevention of performance and reliability issues




Continuous Best Practice Assessment

Included as part of our Managed Service, our Best Practice
Assessment ensures every instance is configured correctly, aligned
with industry standards, and optimised for performance and
stability. Regular reviews help identify risks early and keep your
systems running efficiently.

Advanced Technical Assessment

For organisations seeking a deeper level of insight, Coeo offers an
Advanced Technical Assessment, a comprehensive deep dive into
your Open-Source environment. This engagement goes beyond the
standard Best Practice Assessment already included and will
review performance metrics, query execution plans, and security
posture. You’ll receive a detailed report with actionable
recommendations to enhance performance, resilience, and
compliance.

Why Choose us?

We bring over a decade of experience managing mission-critical SQL and Open-Source estates.
Our team of database specialists combine best-in-class monitoring tools with proven
expertise to help you maximise performance, minimise downtime, and gain confidence in your
data platform.

Learn from

Experience

Backed by Microsoft Data
specialists, we provide best
practices for managing and
optimising SQL and Open
Source environments.

Preparing to
Modernise

Beyond day-to-day

management, we help you plan

for the future with tailored
advice on scalability, security,
and modernisation.

Get in touch today: info@coeo.com

Collaborative
Partnership

We work alongside your
team, ensuring smooth
collaboration and clear
communication.

Trusted by
Industry Leaders

Some of the customers we
currently support include
Bravissimo, Pantheon,
Fortnum & Mason, Longview
Partners and IMS.

Visit us online: www.coeo.com



