
Managed
Databases
Enterprise-Grade Cosmos DB
Managed Service
Azure Cosmos DB is a powerful, globally distributed database platform, but running it

reliably in production requires ongoing operational expertise. As part of our Managed

Databases service, Coeo provides end-to-end operational support for Cosmos DB, delivered

in the same proven way we support SQL Server and other business-critical data platforms.

What we Support
Cosmos DB (Core SQL API, MongoDB API)

Databases, containers, and throughput scaling (RU/s)

Indexing, partitioning and query optimisation

Geo-replication and failover strategies

Backup, restore, and data protection

Security, access control, and governance

Performance monitoring and cost optimisation

How we Support you
Manage and Run

Proactive monitoring and intelligent alerting

Incident, problem, and root-cause

management

Change support and ongoing platform

maintenance

Access to Engineers with deep CosmosDB

expertise and Premium Microsoft Support

escalation

Networking and private connectivity

management

Enhance & Optimise
Regular best-practice reviews

Upgrade and feature lifecycle

management

Change feed integration enablement

Quota and capacity monitoring

Synapse / Fabric mirroring support

…and more, depending on your

environment



What this Delivers
Reduced risk of unplanned outages or performance issues

Consistent, proactive management of your Cosmos DB platform

Faster resolution of incidents by experienced data engineers

Optimised performance and predictable running costs

Ongoing best-practice alignment as your platform and Azure evolve

Confidence without increasing internal headcount

With the right operational support, Azure Cosmos DB becomes a dependable, scalable

foundation for business-critical applications. Coeo’s Managed Databases service ensures

Cosmos DB is monitored, maintained, and continually optimised, giving organisations

confidence that performance, resilience, and cost are being actively managed as their

platform evolves.

Microsoft 
Exclusive Expertise
Our teams are specialists

across Microsoft data

platforms, with hands on

experience supporting Azure

native and hybrid database

environments.

Proactive, Service-
Led Delivery
Our teams focus on

prevention and continuous

improvement, not just

reacting to tickets when

something breaks

Proven 
at Scale
Our managed service team

is the backbone of our

business, with extensive

experience running and

optimising databases at

scale.

Built for 
Business Critical
Our engineers operate

complex, high availability

data platforms everyday,

supporting workloads that

can’t afford downtime.

Why Choose us?
We are a trusted Microsoft Data and AI partner. Our Microsoft data platform and analytics

specialists have vast experience of working with clients across their entire data journey,

from modernisation and migration to artificial intelligence and beyond.

To find out more about Managed Analytics Service, contact us at info@coeo.com or call us on

+44 (0)20 3051 3595.

Get in touch today: info@coeo.com Visit us online: www.coeo.com


